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Covid19 update 
Information on how organisations are 

providing services during lockdown 
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Community Wellbeing and enterprise development 

 
During the Covid19 outbreak, 
Community Wellbeing Development 
aims to support individuals and 
groups to develop solutions to 
tackling loneliness and isolation. This 
could be help to set up on-line 
communities, things like organised 
singing from windows or even front 
garden performances. 
 
We can help explore your idea, help 
you consider how to manage social 
distancing, link you with likeminded 
people and provide you with practical 
support like printing leaflets and 
posters.   
  
If you have an idea you would like to explore, please contact Fred 
 
Contact Information 
Fred Weston – Community Wellbeing Development Lead  
South Monmouthshire 
fredweston@monmouthshire.gov.uk 
07890 559 566 
 
 
 

 

 

mailto:fredweston@monmouthshire.gov.uk
http://hub/mccwiki/comms/PublishingImages/Landscape%20colour%20logo%20RGB%20-%20for%20web.jpg
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Cyfannol Women’s Aid provides outreach services across Monmouthshire to support 
women who have experienced domestic abuse. 
 
Support can include practical help with safety planning, emotional support and help to access 
other services.  
 
Although face-to-face appointments with our Crisis Intervention Support Worker are not currently 
available due to the Coronavirus situation, we are still offering support, based on individual needs, 
via phone and email (see contact information below). 
 
As an organisation, Cyfannol Women’s Aid is committed to continuing to support individuals and 
families across Gwent who have been affected by violence against women, domestic abuse and 
sexual violence – throughout this challenging period and beyond. Please contact us if you need 
support and visit our website for self-help information:  
https://cyfannol.org.uk/coronavirus-self-help 
 
In an emergency, please dial: 999. You can use the Silent Solution system which enables a 999 
mobile caller who is too scared to make a noise, or speak, to press 55 when prompted – to inform 
police they are in a genuine emergency. 

 
Contact information:  
Monmouthshire phone line: 01873 859011 
office@cyfannol.org.uk 
www.cyfannol.org.uk  
 
Times: 
Monday-Friday 9am-5pm 
 
Useful Links:  
 
Live Fear Free Helpline (available 24/7 via phone, text or live chat): https://gov.wales/live-fear-
free/domestic-abuse-wales 
 
Welsh Women's Aid Bystander Toolkit: 
https://www.welshwomensaid.org.uk/campaigning/covid-19-bystander-toolkit/ 
 

 

https://cyfannol.org.uk/coronavirus-self-help
mailto:office@cyfannol.org.uk
http://www.cyfannol.org.uk/
https://gov.wales/live-fear-free/domestic-abuse-wales
https://gov.wales/live-fear-free/domestic-abuse-wales
https://www.welshwomensaid.org.uk/campaigning/covid-19-bystander-toolkit/


11 
 

 
 

 

 

 

 

 

 

 

Under normal circumstances our project would run throughout Monmouthshire offering 

parenting advice for families. We cover a wide age range from 0 – 18 years of age. We offer 

evidence based programmes that cover these ages and are able to deliver in groups and one 

to one. But as we know times they are a changing but we are still here to help. 

In this strange time what can we do to help you? 

This is what we can offer at the moment, 

 All the same advice but over the phone at a time that is helpful to 

you. 

 Someone who is able to listen and understand  

 Evidence based advice from experienced staff that have worked for 

Acorn Project for many years. 

 One to one support for you to help yourselves and your children get 

through this difficult time. 

 A range of materials that we can get to you in a number of ways so 

you can support your children through this tough time. 

 Support with home schooling, understanding the expectations and 

helping you find your way through it all 

 

How do you get in touch? 

Phone us on 01871 735430 

You will be put through to Pat, she will ask a few simple questions and put you through to the 

most appropriate member of the team who will be in contact with you to arrange a time to 

talk that suits you. 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNri57Ovo8cCFUE4Ggod_NcFXA&url=http://www.dnadefinitive.com/happy-customers/monmouthshire-county-council-childrens-services/&ei=jSTLVZroBcHwaPyvl-AF&bvm=bv.99804247,d.ZGU&psig=AFQjCNGPFfpHl5CMQ3fBHTH3tDUIuolp_A&ust=1439462916876845
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Do you live in Monmouthshire and need help with the following: 

 

• Help to find suitable accommodation and setting up a tenancy. 
• Help with budgeting, accessing benefits and managing your 
money. 
• Help with emotional support, managing mental and physical 
health. 
• Helping you to feel safe and secure in your home and 
community. 
• Support with accessing services. 
• Support with accessing education, training, volunteering and 
employment. 
• Support with helping you to be healthy and active 

 

Contact Information 

Lisa Stewart   Housing and Wellbeing Support Officer 

Lisa.stewart@poblgroup.co.uk 

Mobile:07796212354 

We are still providing service over the phone during Covid-19 lockdown 

measures. If you need any of the following support, please contact Lisa using 

the contact information below 
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Social Inclusion 
 

The service aims to prevent social isolation 
and support people to fulfil their potential 
and become active citizens in their 
communities.  
In response to Covid19 we have needed to 
amend how we deliver our service. 
 
What can we help with? 
 
Through accessing the service, we can help 
you with: 
 

 Building confidence and self esteem 

 One to one telephone contact  

 Help with accessing other services 

 Making appropriate referrals relevant 

to your needs  

 Help and support and  signposting for 

Budgeting and Debt Advice 

 Support tailored to each individual 

needs 

 

Who can refer: 

 Self-referral  

 Friends and family 

 Health professionals 

 Housing Teams 

 Other professions 

The service is available for any person over the age of 16 living in Monmouthshire and 

referrals need to be made to The Gateway: 

 

Telephone:    01633 740730 
E mail :  housingsupportservice2@monmouthshire.gov.uk 
For further Information contact: 
 
Rachel Lloyd; Social Inclusion Officer  
Rachel.Lloyd@monmouthshirehousing.co.uk 
07815 501 630 

mailto:Rachel.Lloyd@monmouthshirehousing.co.uk
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The JobSense project is continuing to operate its pre-
employment support to new and current participants, using a 
range of technology to maintain accessible contact and provide 
employability support to people living with sensory loss.  
Whilst our staff are based at home, we are making regular 
telephone and video conferences calls to continue building on 
our participants employment skills and confidence, whilst 
supporting people’s mental health and wellbeing at this difficult 
time.  
 
We are ensuring our current participants are aware of all recent 
guidelines for staying safe and are informed of other support 
organisations, so as not to become socially isolated. Our friendly 
and encouraging team are helping our participants to stay 
motivated and ready for when restrictions are lifted, giving them 
the confidence and skills to find suitable employment in the near 
future.  
 

We are also keeping in touch with organisations in all areas to 
stay best informed of community services, so we continue 
providing a person-centred service to new and well established 
participants.  
 

During this time whilst our usual Thursday Drop-in at the 
Chepstow Community Hospital is on hold, new referrals may still 
be made to our employment advisors, who are on hand to speak 
with people using their preferred method of contact. It is 
important to us to make sure our specialised support is still in 
place for people who need it, so if you are aware of anyone with 
sensory loss looking for work who would benefit from the 
JobSense project, please do get in touch. 
 
Contact Information:  
Amey Chappell  
Mobile: 07494209521 
Email: achappell@elitesea.co.uk 

mailto:achappell@elitesea.co.uk
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A Message from Monmouthshire Carers 

Project 
 

Monmouthshire Carers Project are usually at the Chepstow 
Community Cabin on the first Thursday of the month.   Current 
restrictions mean that we are unable to do this at the moment, but we 
are still providing support and information to carers in Monmouthshire.   
 
Carers include anyone who is providing care on a regular basis to 
someone and is not paid for it – for example a family member.  People 
of any age can be a carer, and can be caring for someone with a 
mental, physical or learning disability or illness. 
 
Monmouthshire Carers Team provide a lot of information to carers 
through our regular newsletter which comes out annually.   
 
 
We include lots of information about local and national news for carers 
as well as information about local events that are arranged for 
carers such as days out, walks, information days and training, and 
discounts for individual activities like the 25% discount for 
Monmouthshire Leisure services, spa days, and much more.   
 
 
To register for your copy : 
Email tracey.davies@gavo.org.uk   or leave a message with your 
name and contact details for Tracey Davies on 01291 675474 to 
register.   
 
We look forward to seeing you at the Cabin when it re-opens – in the 
meantime you will find a lot of useful information in the Monmouthshire 
Carers Information Guide and Emergency Planning Guide for Carers 
on the Monmouthshire County Council website: 
https://www.monmouthshire.gov.uk/social-care/carers-project/ 

mailto:tracey.davies@gavo.org.uk
https://www.monmouthshire.gov.uk/social-care/carers-project/
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There are still lots of work opportunities during the Covid19 outbreak especially in key 
working roles. Communities for Work are here to help and are available to be contacted 
by phone, email, Facebook and Twitter. 
 
Please see our social media pages below 
Communities for work + Monmouthshire (facebook) https://www.facebook.com/cfwmons/ 
@monmouthshireYE (twitter)     https://twitter.com/monmouthshireye?lang=en 
 

  

 

 
 
Contact information:  
Steve Cooper – Chepstow and Caldicot Coordinator   
StephenCooper@monmouthshire.gov.uk 
07966207047 
 
Times 
Monday 9.30am-4.30pm 

 
 

 

https://www.facebook.com/cfwmons/
https://twitter.com/monmouthshireye?lang=en
mailto:StephenCooper@monmouthshire.gov.uk
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What does Skills@Work Do? 

Skills@Work is a European funded project to support working adults, aged 16 and 
over. Our aim is to help you gain qualifications, overcome personal barriers and 
develop the skills you need.  
Whether it be sustaining current employment, exploring new training opportunities 
or changing career, Skills@Work is here to help.   

Eligibility Criteria 
 16 or over 

 Employed (part time or full time), Self Employed, Apprenticeships, Zero-
Hours Contract. This includes people who are furloughed. 

 Live or work in Monmouthshire  

 Qualified at level 2 (GCSE) or below (self-declared) 
 

 

COVID19 Update 
Skills@Work is still available to provide support online or by phone. Whether you’d 
like a phone call to catch up, Skype appointment or to catch up by WhatsApp, the 
choice is yours.  

Training 
Are you current employed but off work? Worried about job security? Looking to 
retrain? Although our Face 2 Face training has been postponed, we’re exploring a 
range of accredited online training and employability skills including: 
 

 Food Hygiene Level 2  

 Health & Safety Level 2  

 Customer Service Level 2  

 Business Administration Level 2  

 Career Guidance  

 Mental Health Awareness  

 Confidence Building  

 Job Searching  
 
Don’t see a course you like? Fill out our survey here 

 
How to Refer 

 

Skills@Work are accepting new referrals! We can complete the paperwork online 
or by phone. Get in touch using the contact details below.   

 

Contact Details 
** Tristan Dunlop – 07866 883866 / tristandunlop@monnmouthshire.gov.uk 

 

 

 

https://forms.office.com/Pages/ResponsePage.aspx?id=eQBNLCzFs0uzytjq8ba31XzSfFKN0FZAqpHZuGfFJ7dUQ0hKMFBDME5IVkVQR1VZMjFXREZVS0FYWi4u
mailto:tristandunlop@monnmouthshire.gov.uk
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PaCE 
The PaCE project (Parent, Childcare and Employment) is an employability project 
helping parents into work by addressing their childcare barrier.  For example, 
support with childcare has been given to existing participants to enable them to 
prepare for the workplace by completing training or volunteering placements, 
writing CVs, attending job interviews or applying for jobs on line. 
 
During the pandemic, a limited service is on offer over the phone or email with 
face-to-face meetings starting again once lockdown has been lifted.  If you wish to 
discuss the project and explore what support may be available to you in the future 
please contact Chris Postle on 07342 072870 or by emailing 
christine.postle@dwp.gov.uk.   
 

 
 

 
 

 

 

 

 

 

mailto:christine.postle@dwp.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fsa%3Di%26url%3Dhttp%3A%2F%2Fwww.sewales-ret.co.uk%2Fparent-childcare-and-employment-pace%2F%26psig%3DAOvVaw0Gj_YFstOJ2mIqIrEz_DwK%26ust%3D1588154441507000%26source%3Dimages%26cd%3Dvfe%26ved%3D0CAIQjRxqFwoTCMjixrzuiukCFQAAAAAdAAAAABAE&data=02%7C01%7CFredWeston%40monmouthshire.gov.uk%7C78f718bf8e284efd2b9b08d7eb5cae74%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637236655604351067&sdata=cXEZNq%2FQ%2B%2F3pqLnMhazEYi6lebJjqxQzsMsa6REbFv0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fsa%3Di%26url%3Dhttps%3A%2F%2Fwww.merthyr.gov.uk%2Fresident%2Fschools-and-learning%2Finspire2-work%2Finspire2-work-and-the-european-social-fund%2F%26psig%3DAOvVaw3FxI9k5ohEQ4ViFHl-qdm_%26ust%3D1588154356423000%26source%3Dimages%26cd%3Dvfe%26ved%3D0CAIQjRxqFwoTCIicmpTuiukCFQAAAAAdAAAAABAE&data=02%7C01%7CFredWeston%40monmouthshire.gov.uk%7C78f718bf8e284efd2b9b08d7eb5cae74%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637236655604361069&sdata=sT49WlHxjbaefysG7%2FWEQrrZMeca6F%2Bo3rKMUg6Z17I%3D&reserved=0
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